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� DQQDN� EL]WRVtWiVD�� KRJ\� PLQGHQ� NXOWXUiOLV� V]HUH SO�PHJJ\�]�GKHVVHQ�DUUyO��KRJ\�VDMiW�NXOWXUiOLV�WHYpNHQ \�VpJpQHN�WHU�OHWH�D] D]W�PHJLOOHW� ILJ\HOHPEHQ�IRJ�UpV]H�V�OQL�
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� �����EHQ�WiPRJDWiVEDQ�UpV]HV�O�PpJ�PLQWHJ\�WL]HQ|W������HJ\pYHV��VSHFLILNXV�� LQQRYDWtY�pV�YDJ\�NtVpUOHWL��D]�HO��DGy�P,YpV]HWL� iJKR]� WDUWR]y� SURMHNW�� PHO\QHN� WiUJ\D�YDJ\�
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� YLUWXiOLV�NXOWXUiOLV�~WYRQDODN�pV�YDJ\�YLUWXiOLV�NLiOO t�WiVRN�OpWUHKR]iVD�D�GLJLWiOLV�WpUEHQ�HJ\�PHJKDWiUR]RWW�NRUV]DNUD�YDJ\�HJ\�PHJKDWiUR]RWW�HXUySDL�P ,YpV]HWL�PR]JDORPUD� MHOOHP]��� D]� HXUySDL� NXOWXUiOLV� pUGHN�N|UEH�WDUWR]y�WpPiNEDQ�
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�����EHQ�PLQWHJ\�WL]HQNHWW� �����W|EEpYHV��D�PRGHUQ�pV�NRU�WiUV�YL]XiOLV�P,YpV]HWHNKH]�WDUWR]y�HJ\�WWP,N|GpVL�PHJiO�ODSRGiVRQ� DODSXOy� SURMHNW� UpV]HV�O� WiPRJDWiVEDQ�� (]HQ�W~OPHQ�HQ�HJ\�����W|EEpYHV HJ\�WWP,N|GpVL�PHJiOODSRGiVRQ�DODSXOy�SURMHNW�LV�WiPRJDWiVW�NDS�D�N|Q\YHN��ROYDViV�pV�IRUG t�WiV�WHU�OHWpQ�
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� Å7iUVV]HUYH]�µ� �FR�RUJDQLVHU��� WiUV]HUYH]�QHN�PLQ�V�O� D]� ² D�SURJUDPEDQ� UpV]W�YHY� RUV]iJEyO� V]iUPD]y�² NXOWXUiOLV� V]HUHSO���DPHO\�D�SURMHNW�NRQFHSFLyMiQDN�NLGROJR]iViEDQ�pV�PHJYDOyVtWiVEDQ� LOOHWYH�D�ILQDQV]tUR]iVEDQ�SRQWRVDQ�PHJKDWiUR]RWW�pV�OpQ\HJL�UpV]YpWHOW�WHOMHVtW���$�SpQ]�J\L�UpV]YpWHO�OHJDOiEE�D�SURMHNW�|VV]N|OWVpJYHWpVpQHN�����iW�NHOO��KRJ\�NLWHJ\H��DPL�V]iUPD]KDW�DNiU�D�P,N|GWHW� VDMiW�IRUUiVDLEyO��DNiU�HJ\pE�WiPRJDWiVRNEyO���$�WiUVV]HUYH]�N�SpQ]�J\L�UpV]YpWHOpW�D�EHQ\~MWRWW�SiO\i]DWEDQ�YLOiJRVDQ�pV�SRQWRVDQ�IHO�NHOO�W�QWHWQL�
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$�SURMHNWHN�NLYiODV]WiVD�KiURP�OpSpVEHQ�W|UWpQLN�
���)RUPDL�HOOHQ�U]pV$�SiO\i]DWNpQW�EHQ\~MWRWW�SURMHNWHNHW�HOOHQ�U]LN�DEEyO�D�V]HPSRQWEyO��KRJ\�D]RN�WHOMHV�PpUWpNEHQ�PHJIHOHOQHN�H�D]�iOWDOiQRV�pV�D�VSHFL�ILNXV�SiO\i]DWL�pV�ILQDQV]tUR]iVL��YDODPLQW�D�NL]iUiVL�V]HPSRQWRNQDN��D�%�PHOOpNOHWEHQ�PHJKDWiUR]RWWDN�V]HULQW���$]W�LV�HOOHQ�U]LN��KRJ\�D]�DOiEEL�IHOWpWHOHN�WHOMHV�OQHN�H�
$�SiO\i]DWRNQDN�WDUWDOPD]QLXN�NHOO�
� D]�DOitUW�pV�GiWXPPDO�HOOiWRWW�SiO\i]DWL�,UODSRW�
� D]�iWYpWHOL�HOLVPHUYpQ\�Q\RPWDWYiQ\iW�D�SURMHNWYH]HW� V]HUYH]HW�FtPpYHO�
� D]����V]��PHOOpNOHWEHQ�D�SURMHNWYH]HW� V]HUYH]HW�pV�D�WiUVV]HUYH]�N�KLWHOHVtWHWW�DODStWy�RNPiQ\iW��YDJ\�D] DQQDN�PHJIHOHO� GRNXPHQ�WXPRW��FVDN�QHP�iOODPL�V]HUYH]HWHN�HVHWpEHQ��
� D����V]��PHOOpNOHWEHQ�D�PXQNDSURJUDP�iWIRJy�NRRUGLQiFLyMiW�YpJ]� V]HPpO\�|QpOHWUDM]iW��DNL�WHKiW�IHOHO�V�D�SURMHNWpUW��
� D����V]��PHOOpNOHWEHQ�D�SURMHNWYH]HW� V]HUYH]HW�pV�D�WiUVV]HUYH]�N OHJXWyEEL��]OHWL�MHOHQWpVpW��FVDN�QHP�iOODPL�V]HUYH]HWHN�HVHWpEHQ��
� D����V]��PHOOpNOHWEHQ�D�SURMHNWYH]HW� V]HUYH]HW�pV�D�WiUVV]HUYH]�N�HOP~OW�KiURP�SpQ]�J\L�pYpQHN�KLWHOHVtWHWW�EHV]iPROyLW��DPHQQ\L�EHQ�D�V]HUYH]HW�KiURP�pYHVQpO�QHP�ILDWDODEE�pV�FVDN�QHP�iOODPL�V]HUYH]HWHN�HVHWpEHQ��
� WRYiEEi�FVDN�D�IRUGtWyL�SURMHNWHNKH]�FVDWROQL�NHOO�PpJ�

� D]����V]��PHOOpNOHWEHQ�D]�HUHGHWL�N|Q\Y�HJ\�SpOGiQ\iW�
� D����V]��PHOOpNOHWEHQ�D�MRJGtM�PHJDGiViUyO�V]yOy�PHJiOODSRGiV�PiVRODWiW�
� D����V]��PHOOpNOHWEHQ�D�NLDGy�pV�D�IRUGtWy�N��N|]|WWL�V]HU]�GpV�PiVRODWiW�
� D����V]��PHOOpNOHWEHQ�D�NLDGiV�|VV]HV�N|OWVpJHLQHN�UpV]OHWH]pVpW��D�IRUGtWiVL�N|OWVpJHN�HJ\pUWHOP,PHJMHO|OpVpYHO�
� D����V]��PHOOpNOHWEHQ�D�IRUGtWy�N��|QpOHWUDM]iW�
� D�����V]��PHOOpNOHWEHQ�D�NLDGy�DOitUW�pV�GiWXPPDO�HOOiWRWW�Q\LODWNR]DWiW�DUUyO��KRJ\�D�OHIRUGtWRWW�PXQNiQ�YLOiJRVDQ�IHO�IRJMD�W�Q�WHWQL�D�IRUGtWy�QHYpW�pV�D�.|]|VVpJ�SpQ]�J\L�WiPRJDWiViQDN�WpQ\pW�

� WRYiEEi��FVDN�D]�HJ\�WWP,N|GpVL�PHJiOODSRGiVRNRQ�DODSXOy�SURMHNWHNKH]�FVDWRODQGy�
� D�����V]��PHOOpNOHWEHQ�D]�HJ\�WWP,N|GpVL�PHJiOODSRGiV�V]|YHJpW��DPHO\�OHtUMD�D]�|VV]HV�WiUVV]HUYH]� iOWDO�DOitUW�pV�YpJUHKDM�WDQGy�WHYpNHQ\VpJHNHW��D�SURJUDPEDQ�UpV]W�YHY� RUV]iJRN�HJ\LNpQHN�W|UYpQ\HVHQ�HOIRJDGRWW�IRUPiMiEDQ�

$]�HOOHQ�U]pVW�V]LJRU~DQ�YpJUHKDMWMiN�pV�D�IHQWL�GRNXPHQWXPRNDW�QHP�WDUWDOPD]y�SiO\i]DWRNDW�IRUPDL�KLEiVQDNPLQ�VtWLN�
���eUWpNHOpV�pV�NLYiODV]WiV$�SURMHNWHNHW�D�%L]RWWViJ�D�.XOW~UD������SURJUDP�MHOHQ�SiO\i]DWL�IHOKtYiVEDQ�LVPHUWHWHWW�V]HPSRQWMDL�V]HULQW�YiODV]WMD�NL��

� $�%L]RWWViJJDO�NDSFVRODWRV�NRPPXQLNiFLy��LOOHWYH�PLQGHQ��D�EHQ\~MWRWW�SiO\i]DWWDO�NDSFVRODWRV�pULQWNH]pV��D�V]HU]�GpVHN�pV�D�EH�Q\~MWDQGy�MHOHQWpVHN�Q\HOYH�D�.|]|VVpJ����KLYDWDORV�Q\HOYpQHN�HJ\LNH�
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$�%L]RWWViJ�D]XWiQ�YiORJDW��KRJ\�PHJKDOOJDWWD�D�SURJUDPEDQ�UpV]W�YHY� RUV]iJRN�MDYDVODWDL�DODSMiQ�|VV]HiOOtWRWW�I�JJHWOHQ�V]DNpUW�L�FVRSRUW�YpOHPpQ\pW��LOOHWYH�D�WDJiOODPRN�NpSYLVHO�L�EL]RWWViJiQDN�WDQiFViW�
$]�(*7�()7$�RUV]iJRN��,]ODQG��/LHFKWHQVWHLQ��1RUYpJLD��NpSYLVHO�L�D�WDJiOODPRNpYDO�D]RQRV�MRJRNNDO�pV�N|WHOHVVpJHNNHO�YHV]QHN�UpV]W�D�%L]RWWViJ��OpVHLQ��NLYpWHOW�NpSH]�D�V]DYD]DWL�MRJ�
$�IHQW�HPOtWHWW�Wt]�WDJMHO|OW�RUV]iJ�NpSYLVHO�L�PLQGHQ��NHW�pULQW� SRQWRN�HVHWpQ�PHJILJ\HO�NpQW�UpV]W�YHV]QHN�D�EL]RWWViJ��OpVHLQ��1HP�OHV]QHN�MHOHQ�PiV�SRQWRN�YL]VJiODWDNRU�pV�QHP�UHQGHONH]QHN�V]DYD]DWL�MRJJDO�
���(UHGPpQ\$�SiO\i]DWRN�HOEtUiOiViQDN�HUHGPpQ\pW�D�NLYiODV]WiVL� IRO\DPDW�YpJpQ�U|JW|Q�Q\LOYiQRVViJUD�KR]]iN��(]HQ�LG�SRQWRW�PHJHO�]�HQ�D]�HJ\HV�SiO\i]DWRN�HOEtUiOiViUyO�LQIRUPiFLy�QHP�NDSKDWy�
e57e.(/e6,�6=(032172.$�.XOW~UD������NHUHWpEHQ�EHQ\~MWRWW�PLQGHQ�IRUPDL�KLEiWyO�PHQWHV�SiO\i]DWRW�I�JJHWOHQ�V]DNp UW�L�FVRSRUW�pUWpNHO��$�VLNHUHV�SURMHNWHNHW�HQQHN�D]�pUWpNHOpVQHN�D]�DODSMiQ�YiODV]WMiN�NL��OG��D�Å3URMHNWHN�NLYiODV]WiViYDO�NDSFVRODWRV�HOMiUiVµ�UpV]W�IHQW���$�SURMHNWHNHW�D�PHJiOOD�SRGiV�V]HULQWL�pV�D�V]RNiVRV�V]HPSRQWRN�DODSMiQ�pUWpNHOLN�
(]HN�D�V]HPSRQWRN�D]�DGRWW�MDYDVODW�D]RQ�|VV]HWHY�LUH�KHO\H]LN�D�KDQJV~O\W��DPHO\HN�HJ\�My�PLQ�VpJ, SURMHNW�NLGROJR]iVD�pV�PHJYDOyVt�WiVD�V]HPSRQWMiEyO�HOHQJHGKHWHWOHQHN��YDOyV�HXUySDL�W|EEOHWpUWpNHW�Q\~MWDQDN�pV�HJ\H]QHN�D�SURJUDP�FpONLW,]pVHLYHO�
$�EHQ\~MWDQGy�SiO\i]DWRN�PHJIRJDOPD]iVDNRU�PLQGHQ�NXOWXUiOLV�V]HUHSO�QHN�V]HP�HO�WW�NHOO�WDUWDQLD�D]�pUWpNHOpVL�V]HPSRQWRN�I� HOYHLW�
$]�pUWpNHOpV�I� HOYHL�
(XUySDL�W|EEOHWpUWpN��HXUySDL�W|EEOHWpUWHNNHO�D]RN�D�SURMHNWHN�UHQGHONH]QHN��DPHO\HNQHN�FpOMDL��PyGV]HUHL�pV�D]�HJ\�WWP,N|GpV�MHOOHJH�W~OPXWDWQDN�D�KHO\L��UHJLRQiOLV��V�W�QHP]HWL�pUGHNHNHQ�pV�HXUySDL�V]LQWHQ�NtYiQQDN�HUHGPpQ\HNHW�HOpUQL��.�O|Q�ILJ\HOHPEHQ�UpV]HV�OQHN�D]RN�D�SURMHNWHN��DPHO\HN�YpOKHW�HQ�LO\HQ�W|EEOHWpUWpNHW�NpSYLVHOQHN�
$�SiO\i]DW�pV�D]�pUWpNHOpV�VRUiQ�D�SURMHNWHN�HXUySDL�W|EEOHWpUWpNpQHN�IHOPpUpVHNRU�D]�DOiEEL�WpQ\H]�NHW�YHV]LN�ILJ\HOHPEH�
� $EEDQ�D]�HVHWEHQ��KD�D�SURMHNWHNHW�HOEtUiOy�I�JJHWOHQ�V]DNpUW�L�FVRSRUW�HJ\HQO� pUWpN,QHN�tWpO�PHJ�EL]RQ\RV�SiO\i]DWRNDW��~J\�NHG�YH]� HOEtUiOiVEDQ�D]RN�D�SURMHNWHN�UpV]HV�OQHN��DPHO\HN�D�OHJQDJ\REE�V]iP~�UpV]W�YHY� RUV]iJEyO�YRQQDN�EH�WiUVV]HUYH]�W��SDUW�QHUW�
� D� PHJFpO]RWW� WHU�OHWHW� LOOHW�HQ� D� UpV]WYHY� V]HUYH]HWHN� UHSUH]HQWDWtY� MHOOHJH�� D� SURMHNW� PDJD� pV� IRQWRVViJD� D� FpON|]|Q�VpJ�NHGYH]PpQ\H]HWWHN�V]HPSRQWMiEyO�
� D� SURMHNW� LUiQ\tWiViEDQ� pV� PHJYDOyVtWiViEDQ� N|]UHP,N|G�N� V]DNpUWHOPH� pV� WDSDV]WDODWD� WHNLQWHWWHO� D� YiODV]WRWW� NDWHJyULi�UD�WHYpNHQ\VpJHNUH�
� D�SURMHNW�iOWDO�HOpUW�FpON|]|QVpJ�NHGYH]PpQ\H]HWWHN�HXUySDL�MHOOHJH�
� D�SURMHNW�iOWDO�HOpUW�FpON|]|QVpJ�QDJ\ViJD��D�NHGYH]PpQ\H]HWWHN�V]iPD��N�O|Q|VHQ�D�WXUQp]y�HO�DGy�WHYpNHQ\VpJHN�HVHWpQ��
� D�SURMHNW�iOWDO�HOpUW�FpON|]|QVpJ�NHGYH]PpQ\H]HWWHN�PHQQ\LUH�IHOHOQHN�PHJ�D�SURJUDP����������(.�KDWiUR]DW����FLNNpEHQ�OHIHNWH�WHWW�FpOMDLQDN��YDODPLQW�D�SiO\i]DWL�IHOKtYiVEDQ�PHJKDWiUR]RWW��YRQDWNR]y�pYHV�P,YpV]HWL�iJDQNpQWL�pV�D�W|EEpYHV�FpORNQDN�
� D�SURMHNW�N|YHWNH]WpEHQ�HXUySDL�V]LQWHQ�MHOHQWNH]� KRVV]~�WiY~�HJ\�WWP,N|GpV��WRYiEEL�WHYpNHQ\VpJHN��YDJ\�IRO\DPDWRV�HO�Q\|N�OHKHW�VpJH�
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0LQ�VpJ��N�O|Q�ILJ\HOHPEHQ�UpV]HVtWLN�D]RNDW�D�SURMHNWHNHW��DPHO\HN�D�SDUWQHUHN�N|]|WWL�HJ\�W WP,N|GpV��D�SiO\i]DW�pV�D�PyGV]HUHN�DODSRVViJD��D�N|OWVpJYHWpV�HJ\pUWHOP,VpJH��D�MDYDVROW�SURMHNWLUiQ\tWiV�pV�D�PHJN|]HOtWpV�HUHGHWLVpJH�UpYpQ�N|YHWNH]HWHVHQ�DUUyO�DGQDN�EL]RQ\ViJRW��KRJ\�D�MDYDVODW�QHP�FVDN�PHJIHOHO�D�SURJUDP�V]HPSRQWMDLQDN�pV�FpOMDLQDN��KDQHP�VLNHUHVHQ�YpJUH�LV�KDMKDWy��
$�SiO\i]DW�pV�D]�pUWpNHOpV�VRUiQ�D�SURMHNWHN��PLQ�VpJL�PHJtWpOpVHNRU�D]�DOiEEL�WpQ\H]�NHW�YHV]LN�ILJ\HOHPEH�� D]�HJ\HV�WiUVV]HUYH]�N�PLO\HQ�PpUWpNEHQ�YHV]QHN�UpV]W�D�SURMHNW�NRQFHSFLyMiQDN�NLGROJR]iViEDQ��PHJYDOyVtWiViEDQ�pV�ILQDQV]tUR�]iViEDQ�
� D�SURMHNW�iOWDO�HOpUW�FpON|]|QVpJ�NHGYH]PpQ\H]HWWHN�PHQQ\LUH�IHOHOQHN�PHJ�D�SURJUDP����������(.�KDWiUR]DW����FLNNpEHQ�OHIHNWH�WHWW�FpOMDLQDN��YDODPLQW�D�SiO\i]DWL�IHOKtYiVEDQ�PHJKDWiUR]RWW��YRQDWNR]y�pYHV�P,YpV]HWL�iJDQNpQWL�pV�D�W|EEpYHV�FpORNQDN�
� D�SURMHNW�IRQWRVViJD�D�FpON|]|QVpJ�NHGYH]PpQ\H]HWWHN�V]HPSRQWMiEyO�
� D�SURMHNW��D�N|OWVpJYHWpV�pV�D�PHJYDOyVtWiViKR]�UHQGHONH]pVUH�iOOy�PXQNDHU� N|]|WWL�|VV]HI�JJpV�
� D�PHOOpNHOW�UpV]OHWH]HWW�N|OWVpJYHWpV�HJ\pUWHOP,VpJH��D]�HJ\HV�WHYpNHQ\VpJHN�pV�D�KR]]iMXN�UHQGHOW�|VV]HJHN��YDODPLQW�D�WHYpNHQ\�VpJHN�MHOOHJH�pV�D]RN�YpJUHKDMWiViQDN�PyGV]HUHL�N|]|WWL�HJ\pUWHOP, |VV]HI�JJpV�
,QQRYiFLy�pV�NUHDWLYLWiV� N�O|Q�ILJ\HOHPEHQ�UpV]HV�OQHN�D]RN�D�SURMHNWHN��DPHO\HNU�O�~J\�YpOLN��KRJ\�PHJN|]HOtWpV�NEHQ��SHUVSHNWtYi�MXNEDQ��PyGV]HUHLNEHQ��YDJ\�D]�HJ\�WWP,N|GpV�MHOOHJpEHQ�LQQRYiFLyUyO�pV�NUHDWLYLWiVUyO�WDQ~VNRGQDN�
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(OV]iPROKDWy�NLDGiVRN�
(J\pYHV�SURMHNWHN�pV�D�SURJUDPEDQ�QHP�UpV]W�YHY� KDUPDGLN�RUV]iJRNNDO�NDSFVRODWRV�HJ\�WWP,N|GpVHN�HVHWpEHQ�D�NLDGiVRN�OHJNRUiE�EDQ�������iSULOLV����QDSMiW�N|YHW�HQ�V]iPROKDWyDN�HO�
$]�HJ\�WWP,N|GpVL�PHJiOODSRGiVRQ�DODSXOy�SURMHNWHN�HVHWpEHQ�D�NLDGiVRN�OHJNRUiEEDQ�������iSULOLV����QD SMiW�N|YHW�HQ�V]iPROKDWyDN�HO�
&VDN�D]�DOiEE�IHOVRUROW�NLDGiV�WtSXVRN�V]iPROKDWyN�HO��DPHQQ\LEHQ�D]RN�D�SLDFL�YLV]RQ\RNQDN�PHJIHOHO�HQ�NHOO�HQ�LQGRNROWDN�pV�pUWp�NHOWHN��WRYiEEi�D]RQRVtWKDWyDN�pV�KLWHOHVHN��&VDN�N|]YHWOHQ�N|OWVpJHN�OHKHWQHN��D]D]�D�SURMHNW�iOWDO�N|]YHWOHQ�O�NHOHWNH]WHN�pV�D�YpJU H�KDMWiV�V]HPSRQWMiEyO�QpON�O|]KHWHWOHQHN��ILJ\HOHPEH�YpYH�D�N|OWVpJ�KDV]RQ�HOYpW��
� NL]iUyODJ�D�SURMHNW�YpJUHKDMWiVD�VRUiQ�NHOHWNH]� V]HPpO\L�NLDGiVRN�
� D�SURMHNWWHO�NDSFVRODWRV�XWD]iVL�V]iOOiV�QDSLGtM�NLDGiVRN��SO��PHJEHV]pOpVHN��HXUySDL�WDOiONR]yN��WRYiEENpS]pVHN�NLDGiVDL��
� NRQIHUHQFLiNNDO�NDSFVRODWRV�NLDGiVRN��SO��KHO\LVpJEpUOHW��WROPiFVROiV��
� SXEOLNiFLyV�pV�WHUMHV]WpVL�NLDGiVRN�
� IHOV]HUHOpVHNNHO�NDSFVRODWRN�NLDGiVRN��WDUWyV�FLNNHN�HVHWpEHQ�FVDN�D]�DPRUWL]iFLyV�N|OWVpJHN�YHKHW �N�ILJ\HOHPEH��
� IRJ\DV]WiVL�FLNNHNNHO�pV�LURGDV]HUHNNHO�NDSFVRODWRV�N|OWVpJHN�
� WiYN|]OpVL�NLDGiVRN�
� EL]WRVtWiVL�GtMDN��KHO\LVpJHN�pV�EHUHQGH]pV�EpUOpVH��MRJGtMDN��UR\DOWLHV���IROORZ�XS��PHJYDOyVtWKDWyViJL�WDQXOPiQ\RN��WHFKQLNDL�P,�N|GpVL�pV�NRRUGLQiFLyV�N|OWVpJHN��P,YpV]HN�KRQRUiULXPD�
1HP�HOV]iPROKDWy�NLDGiVRN�
$�N|YHWNH]� NLDGiVRN�VHPPLO\HQ�N|U�OPpQ\HN�N|]|WW�QHP�V]iPROKDWyN�HO�
� W�NHEHUXKi]iV�
� iOWDOiQRV�WHUPpV]HW, IHGH]HW��SO��YHV]WHVpJHN�pV�OHKHWVpJHV�M|Y�EHOL�DGyVViJ�FpOMiUD��
� (]HN�D�NLDGiVRN�FVDN�D����WDJiOODPEDQ��D]�(*7�()7$�WDJiOODPRNEDQ�pV�D� Wt]�WDJMHO|OW�RUV]iJEDQ�P,N|G� NXOWXUiOLV�V]HUHSO�N�HVHWpEHQ�V]iPROKDWyN�HO�
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� DGyVViJ�
� DGyVViJUD�V]iPtWRWW�NDPDW�
� EHKDMWKDWDWODQ�N|YHWHOpV�
� iUIRO\DPYHV]WHVpJHN��HOWHNLQWYH�NLYpWHOHV�pV�HO�UH�OiWKDWy�HVHWHNW�O�
� OX[XVNLDGiVRN�
� NHUHVNHGHOPL�FpOUD�NpV]tWHWW�DQ\DJRN�pV�NLDGYiQ\RN��D]RQEDQ�NLYpWHOW�NpSH]QHN�D]�RO\DQ�PRQRJUiILiN��J\,MWHPpQ\HN��IRO\yLUDWRN��OHPH]HN��&'�N��&'�520�RN��&'�,�N�pV�YLGHyN��KD�D]RN�D�SURMHNW�V]HUYHV�UpV]pW�DONRWMiN�
� NXOWXUiOLV�V]HUYH]HWHN�RO\DQ�EHIHNWHWpVHL��YDJ\�P,N|GpVL�N|OWVpJHL��DPHO\HN�QHP�DONRWMiN�D�SURMHNW�V]HUYHV�UpV]pW�
� WHUPpV]HWEHQL�KR]]iMiUXOiVRN��SO��I|OGWHU�OHW��LQJDWODQYDJ\RQ�DNiU�WHOMHV�HJpV]pEHQ��DNiU�UpV]EHQ��WDUWyV�W�NHMDYDN��Q\HUVDQ\DJRN�pV�IL]HWHWOHQ�|QNpQWHV�PXQND��
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